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Welcome to the June edition of the patient newsletter.

This month we have seen exceptionally high temperatures and 

periods of sustained tropical weather – whilst this can be glorious it 

can also be hard to endure when it is sustained – I therefore hope 

that you have managed to stay well and hydrated. Please see page 9 

of this newsletter for more handy hints on how to stay cool and well 

during the coming summer months – though I am sure as soon as 

the schools break up the rain clouds will appear!

We have also been advised that Shropshire, Telford and Wrekin have 

launched a fantastic new app to help patients understanding 

waiting times at local hospitals, minor injury units and other 

associated facilities – this is a very useful tool and worth 

downloading if you have a smart phone.

If you are a keen gardener, like myself, then I hope you are starting to 

see the efforts of your hard work and have been like me, delighted at 

how this year so far, seems to have been fantastic for 

roses, lavender plants and peas especially!

I hope you find this newsletter interesting.

Olivia A Barker

Patient Services Manager
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Friends for Life Fundraisers

We would like to express our sincere thanks to the 

‘Friends for life Fundraisers’ from Whitchurch who have 

generously donated this high-backed chair to the 

Clayton Health Centre.

This chair is on the first floor of the health centre 

meaning that we now have high backed chairs available 

for patients with mobility issues on both floors of the 

building which is a fantastic improvement, and we are 

very grateful to them.

Smoking Cessation Clinics at Churchmere 

Medical Group

Do not forget we run smoking cessation 

clinics at Churchmere Medical Group if you 

are looking for support. The clinics are run 

at our Clayton Health Centre  on a 

Thursday and at our Ellesmere Health 

Centre on a Tuesday. 

To book an appointment please complete 

an online anima triage form or call our 

reception team who will be delighted to 

book an appointment for you.
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Message in a Bottles – Bottles now available again

Lions Clubs Message in a Bottle is a simple but effective 

way for patients to keep their basic personal and medical 

details where they can be found in an emergency on a 

standard form and in a common location – the fridge. 

Message in a Bottle (known within Lions as MIAB) helps emergency services 

personnel to save valuable time in identifying an individual very quickly and 

knowing if they have any allergies or take special medication. Paramedics, police, 

fire-fighters and social services support this Lions life-saving initiative and know 

to look in the fridge when they see the Message in a Bottle stickers, supplied. 

The initiative provides peace of mind that prompt and appropriate medical 

assistance can be provided, and next of kin/emergency contacts can be notified.

The local Lions Club have provided Churchmere Medical Group with a supply of 

these bottles, so if you would like one, please ask a member of the reception 

team.

All instructions are held within the bottle, so 

please take one home, place one sticker near 

your front door and one on the front of your 

fridge and then completed the 

form inside the bottle, place it back in the 

bottle and put the bottle in the fridge.

The stickers will advise emergency responders 

to check the fridge!



On the 15th June we held our first Men’s Health Event at Clayton 

Health Centre.

Although the event was not as well attended as we had hoped it did 

help us to form a fantastic relationship with Jo from Shropshire Rural 

Support. 

Barbara and Jo delivered insightful talks to the audience and then 

Men’s Health MOT’s were conducted by Alice and Julie with Dr Pringle 

available advice and guidance as well. 

The gentlemen that attended found the event useful and left armed 

with support numbers and contacts that they have not previously had 

access to. Barbara and Jo are keen to do more events and we hope to 

have an event in Ellesmere during the month of August.
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Download the new WaitLess app for urgent care

Need urgent care for a minor illness or injury? The new free WaitLess app 

can help you choose the most appropriate service and avoid longer waits.

WaitLess combines live waiting times, queue numbers and travel information 

for urgent care services across Shropshire, Telford and Wrekin, helping you 

make informed decisions about where to go for treatment.

This includes Urgent Treatment Centres (UTCs) for non-life-threatening 

conditions and Minor Injury Units (MIUs) for injuries such as cuts, sprains and 

minor burns.

The app also shows:

· Local pharmacies and services for minor illnesses

· Opening times and parking information

· Details of services available at each site

WaitLess combines travel, waiting and treatment times to give a more 

accurate picture of how long you may spend at each location.

The app is FREE to download from the App Store and Google Play, simply 

search “WaitLess”.

Please remember: WaitLess is not for serious or life-threatening emergencies. 

In an emergency, call 999 or go directly to the Emergency Department. 

For more information: 

https://www.shropshiretelfordandwrekin.nhs.uk/your-health/where-to-

get-advice-and-help/download-the-waitless-app-urgent-care/
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The Herbert Protocol for dementia

Did you know…

It is estimated that 70% of people living with 

dementia will go missing at least once –

and when this happens, every minute counts.

The Herbert Protocol is a national scheme to help find a person with dementia 

who goes missing. Our dementia specialist Admiral Nurses explain what is 

involved.

What is the Herbert Protocol?

When a person with dementia goes missing, it is vital that they are found and 

returned to their normal place of residence as quickly as possible. The longer 

they are missing, the greater the risk of them coming to harm – whether through 

accident, illness or dangers from other people.

The Herbert Protocol is a form that provides the police and other emergency 

services with essential information about the person with dementia if they go 

missing.

The form is completed in advance and a copy kept safely online and/or at the 

person’s home or care home. If the person goes missing, the form can be handed 

to the police, giving them the information they need to start searching straight 

away – rather than family and friends having to remember details in a stressful 

situation.

More information and to create a Herbert Protocol can be found on the 

Dementia UK website by searching for ‘’Herbert Protocol’.
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Patient Check in System – Visually Impaired Patients

The check in screens at both Health Centres have been enhanced to 
better support visually impaired patients.

This update features an improved visibility display helping make the 
check-in process clearer and more inclusive.

What you need to know:

Now available on check-in screens in both health centres

Improves visually impaired patient accessibility and experience.

The new feature allows the colour of the screen to be changed from 
white to yellow or black.

To change the colour of the screen, click the icon of the eye; indicated 
below by the red arrow. 

This will default back to the standard colour scheme after check-in 
completes.

If you need assistance accessing this for the first time, then please ask 
one of the reception team to show you how to use it.



Thank you to everyone who took the time to complete our Friends and Family 
survey during May 2026. Your feedback is extremely valuable and helps us 
understand what we are doing well and where we can continue to improve our 
services.

We received 651 responses through the Friends and Family Test, and we are 
delighted that 95% of patients rated their experience as either "Very Good" or 
"Good".

Patients told us they particularly appreciated:
The friendliness and kindness of our staff
Being listened to and treated with respect
Clear explanations and good communication
Professional and compassionate care
Efficient and timely appointments

Many patients commented on how welcoming and supportive our team was, 
and how comfortable they felt throughout their visit. We also received some 
suggestions on how we can improve. Areas highlighted included appointment 
delays, communication about cancellations, and ensuring our systems and 
facilities are accessible and easy to use for all patients. 
We are reviewing this feedback carefully and will use it to help improve our 
services.

Your feedback is incredibly valuable and helps us recognise what we are doing 
well while identifying opportunities to improve the care and experience we 
provide.

Thank you for helping us continue to improve our services and for placing your 
trust in our team.

Our Recommended Focus for June:
Maintain the excellent standards of kindness, professionalism and 

communication highlighted in the positive feedback.

Focus on improving:
Appointment management 
Communication regarding delays and cancellations 
Administrative efficiency 
Accessibility for patients with additional needs

Dr G.M. Willis Dr N. von Hirschberg Dr G. Branfield Miss J. Davies Dr S. Farr Dr N. Tharib Dr A. Pringle Dr K. Vaughan

Friends and Family Test (FFT) – May Summary



Dr G.M. Willis Dr N. von Hirschberg Dr G. Branfield Miss J. Davies Dr S. Farr Dr N. Tharib Dr A. Pringle Dr K. Vaughan

NHS Talking Therapies


